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MINISTRY OF LABOUR, SOCIAL SECURITY AND
INDUSTRIAL RELATIONS

Govt. Notice No. 74

THE REGULATION OF WAGES AND INDUSTRIAL
RELATIONS ACT
(No. 18 of 1971)

Notice ofF TerMs anD CoNDITIONs oF EMPLOYMENT AGREED BY TIIE
SERVICES TRADE GRoUP NEGomATING CouncL

Norice 1s HEREBY given in accordance with the Regulation
of Wages and Industrial Relations Act (No. 18 of 1971) that
the Terms and Conditions of Employment agreed by the
Services Trade Group Negotiating Council on Tuesday, 13th
November, 2001, and set out in the Agreement published
hereunder constitute the recognised Terms and Conditions
of Employment applicable to the Workers specified in this

Agreement.

From the cffective date of this Agreement all employers
of workers to whom this Notice applies shall observe the
recognised Terms and Conditions of Employment or such
Terms and Conditions of Employment as are less favorable
than the recognised Terms and Conditions.

J. G. GENDA,
Comunissioner of Labour.

MINISTRY OF LABOUR, SociaL
SECURITY AND INDUSTRIAL RELATIONS
New ENGLAND

FREETOWN.

COLLEC’i‘ IVE AGREEMENT BETWEEN EMPLOYERS IN
THE?jSERVICES TRADE GROUP NEGOTIATING COUNCIL
IN THE REPUBLIC OF SIERRA LEONE AND ARTISANS,
PUBLIC WORKS AND SERVICES EMPLOYEES UNION,
MUNICIPAL AND LOCAL GOVERNMENT EMPLOYEES
UNION, NATIONAL UNION OF FORESTRY PLANTATION
AND AGRICULTURAL WORKERS, SKILLED AND
MANUAL PRODUCTIVE WORKERS UNION, PROVINCIAL
AND GENERAL WORKERS UNION AND SIERRA LEONE
UNION OF SERVICES AND ALLIED WORKERS.

Title

Powers

Functions

Definition of Worker
Definition of Supervisor
Hours of Work
Probationary Period
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Overtime
Annual Leave and Leave Allowance
Leave Rates
10. Leave Emoluments/Rooster
L1. Rent Allowance
12. Medical Facilities
13. Preventive Medicare Examination and Treatment
of workers .
14. Maternity Leave
5. Sick Leave
16. Extended Sick Leave and Medical Board
17. Leave on Urgent Private Affairs
18. Transfer, Permanent, Temporary and Exncrgency
19. Acting Allowance
20. Discipline
21. Termination of Service
22. Grievance Frocedure
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Article Title 3. National Union of Forestry, Plantation and Agricuttire
23. Redundancy Workers,
24. Redundarncy Compensation
25. Break of Service 4. Skilled and Manual Productive Workers Union,
26. Training
27, Stoppage of Work 5. Provincial and General Workers Unjon, and
28. Personal Safety and Health Hazards
. . 6. Sierra Leone Union of Services and Allied Workers.
29. Protective Clothing
30 Transport and Transport Allowance Any subsequent Union granted the relevant Bargaining
3t Recogpition of Trade Unions Certificate should be included in the above list.
32. Union Representatives/Shop Stewards
33. Handicapped Workers This Agreement is to be read in conjuction with and it is
34. Non Victimisation supplementary to the Regulation of Wages and Industrial
35. Joint Consultation Relations Act No. 18 of 1971.
36. Change of Trade or Occupation
37. Better Terms and Condition of Employment All workers to whom this Agreement applies should
38. Industrial Accident acquaint themselves with the Terms and Conditions set out
39. Tool and Maintenance Allowance therein and ensure that they are receiving not less than the
40. Wage Claim minimuin Terms and Conditions applicable.
41. Daily Rates of Wages and Salaries
42, Gratuity on Retirement. Resignation and Death Preamble
43. Annual Increament In accordance with the Regulation of Wages and Industrial
44. Seniority and Promotion Relations Act No. 18 of 1971, a Trade Group Negotiating
45. Temporary Work Council for the Services Trade Group was set up and has the
46. Protection of Seniority following powers and functions:—
47. Certificate of Service
48. Canteen and Recreational Facilities ARtvicLE 1 —PowgRrs
49. Filling of Vacancies The Powers of the Trade Group Council shali be:—
50. Insurance Coverage
51. General ta} Peacefully to negotiate salaries and wages. terms
592. Duration of Agreement and conditions of service for al} employed persons

Terms and Conditions of Service for Services Employees
below supervisory level in the Republic of Sierra Leone

Collective Agreement between Employers in the Services
Trade Group Negotiating Council in the Republic of Sierra
Leone and Artisans, Public Works and Services Employees
Union, Municipal and Local Government Employees Union,
Provincial and General Workers Ursion, National Union of
Forestry Plantation and Agricultural Workers, Skilled and
Manual Productive Workers Union and Sierra Leone Union
of Services and Allied Workers. —_—TTTT

Tis AGREEMENT is made in Freetown this 13th day of
November, 200! between Employers in the Services Trade
Group (hereinafter referred to as the Employers) on the one
part and the Artisans, Public Works and Services Employees
Union. Municipal and Local Government Employees Union,
National Unijon of Forestry, Plantation and Agriculture
Workers, Skilled and Manual Productive Workers Union
and Sierra Leone Union of Services (hereinafter referred to
as the Unions) on the other part.

The following Unions were granted Bargaining Certificate
in the Services Trade Group:—

1. Artisans, Public Works and Services Employees Unioa,

below supervisory level consistent witii the financia
resources of the Trade Group Council and the
mutual advantages to be derived from successful
enterprise in terms of providing salary and wage
ecarning einployment and retirement benefits.

{b) To eradicate industrial conflict by harmonising the
aspirations of Management and Workers.

{c} To create such mutual confidence between Manage-
ment and Workers as will serve their best interests

and

(d) To this end to promote Management and Workers
education programmes designed to increase
consciousness of each other’s difficulties, the beneflts
of improved skills and high productivity and ol
respect for each other's property.

ArricLE 2—F UNCTIONS

}. The terms of this Agreement shall apply to all worker:
other than those discharging supervisory functions it
any of the enterprises constituting the Services Trad-
Group as agreed to by the parties, to agree to Salarie
and Wages, Terms and Condlitions of service within th
Trade Group Including the power to fix holldays wit
pay to be alilowed to workers by thieir emnployers and tb
nower to 8x overtime rates of pav in respect of hour
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ArvicLg 3—DeFINTTION OF WORKER

For the purpose of this Trade Group Negotiating Council
the Term ‘Worker' includes all workers in the Services Trade
Groups that is Government workers not covered for in the
other existing Trade Groups Negotlating Councils; Civilian
workers of the Armed Forces (Police and Army) Educational
Institutions (excluding the Teaching Professional Services;
Trade Associations; Legal Services. Religious Organisations.
Welfare Institutions, Labour Organisations, Community
and other Recreational Services; Personal Services including
Laundry and Funeral Homes, Security Services, Foreign
and Diplomatic Missions and Non-Governmental
Organisations (NGOs) (Intemal and External).

ARTICLE 4—DEFINITION OF SUPERVISOR

" A Supervisor ls any worker having authorlty in the
interest of the establishment to recommend the hife. transfer,
suspension, lay-off, recall, promotion, discharge, reward or
discipline of other workers. and having the authority to
ad]just thelr grievances or effectively to recommend such
action if the exercise of such authority is of mere routine or
clerical nature but require the use of independent judgement
and receiving remuneration above any of his subordinates.

ArricLe 5—Hours or Work
(a} The normal working hours per week shall consist of 40
hours spread over five (5} days Mondays through
Friday.

(b} The normal working hours per week and the days
involved can be varied by written agreement between
an employer and the Union representative but in such
a manner that the total hours shall not exceed Forty
(40} hours in any one week.

-~

{c} Hours worked on the normal rest days (i.e. Saturdays
and Sundays or other substituted rest days) and

Gazetted Public Holidays shall be paid double time.

(d} The pormal working hours for watchmen, Security
Men, Gatemen shall be 12 hours per day. Five (5) days
per week Monday to Friday.

Any hours worked over 60 hours per week shall be
consldered double time.

(e} By agreement with the appropriate Trade Union
representative, the working days can be varied to suit
the operational requirements of the establishment.
The total bours worked in any case shall not exceed 40
hours in every week for the general work force and 60
hours for Watchmen, Securitymen and Gatemen in
any one week,

Axricle 6§ — PromaTioNary Periop
(a) All workers covered by this Agreement shall, upon
engagement, serve a probationary period of six (6)
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months, If during this period a worker has not shown
him/herself sufficiently suitable for appointment, the
employer may, elther terminate the employment without
notice or have the probationary period extended for a
further period of three (3tmonths. On no account shall

the total prc?t;xtlonary period exceed nine (9) months.
{(b) Where a worker has been confirmed after the period of
probation, the worker shall automatically become
eligible for absorption in the employers permanent
establishment including the Social Security Scheme

pension or provident fund.

(c) In government departments, where such conditions
have been governed by internal regulation, absorption
exercise shall be jointly determined by the appropriate
trade unjon and management, in any case such
temporary employment shall not exceed 3 years for
absorption Into the permﬁﬁ'ﬂ?wg;r;;l;:mble

establishment.

(d

Under this article all workers so employed shall be

issued with a letter of appointment.

ARTICLE 7—OQVERTIME
Any period of time worked In excess of the agreed normal
working hours shall be connted as overtime. Where possible

all overtime shall be paid with workers’ wages or salary.

In no case shall it be paid later than the 15th of the

subsequent month.

ARTICLE 8 — ANNUAL LEAVE AND LEAVE ALLOWANCE
(a) All workers covered by this Agreement shall be
entitied to paid Annual Vacation Leave in respect of
each completed year of service with the same

employer.

(b) The granting of such entitlement shall be subject to
the exigencies nf the employer’'s operation who inay
have the leave of a worker deferred as circumstarices
may warrant. Where a worker's leave is deferred, he

or she shall be notified in writing.

(c} No worker's annual leave shall be deferred for more
than two years without the consent of the worker. 1t
is further agreed that where any leave is accumulated,
a worker shall recelve leave ailowance in respect of

each year.

(d) A worker covered by this Agreement shall be entitied
to two (2} days travelling time each way in addition
to leave earned when proceeding on vacation leave.

In case of a worker who had served over 12 months and
whose services are terminated but has completed three (3)
months service, the worker shall be entitled to proportionate
leave.
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ARTicLE 9 — LEAVE RATES FOR ALL CATEGORIES OF WORKERS EXCEPT
SecumTiveN, Garesen anp VWATCHREN SHALL RE
AS FOLLOWS:—

From 1 -/3 years of service
Over 3 -5 years of service
5 -10 years of service
10-15 years of service
Over 15 years of service

21 working days
26 working days
31 working days
36 working days
38 working days

{a) Leave Rares For SECURITYMEN/GATEMEN AND WATCHMEN

From 1-3 years service 28 working days
over 5 - 10 years service 32 working days
Over 10 years service 38 working days

A worker proceeding on Annual Leave shall be entitled
to Leave Allowance as follows:—

All categories of workers shall be paid a leave allowance of
Sixty Thousand Leones (Le60,000.00) when proceeding on
leave.

ArnicLr 10—LEAVE ENOLUMENTS

A worker may opt to receive his/her salary and other
allowances in respect of the leave period when proceeding on
leave.

Asmiciz 10 (8)—Lreave RoosTER

The employer shall prepare a full leave roster annually
showing date to proceed on leave and number of days for
each worker.

Artrciz]l1—RENT ALLOWANCES
A rept allowance of Eight Thousand Leones (Le8,000.00}
per month shall be paid to all categories of workers.

AArricie 12—hrpical Facrirzs

(a) Parties to this Agreement recognise the desirability
to provide medical schemes to be known as
“MEDICARE". Medicare means the provision of
basic first aid facilities up to the service of a qualified
Medical Officer where through joint union and
employer consultation, it {s considered necessary to
have such Medical Officer in an establishment.
Cases needing advanced medical aid must however
be referred to a qualified Medical Officer.

(b) Where such medicare service Is established. medical
treatment and transport by ambulance or suitable
employer’s vehicle from place of work or specific
point 1o a treatment centre shall be provided free of
charge.

{c) In the absence of an employer’s medical service the
employer shall pay the cost of all cut-patient and in-
patient ireatment of a worker at a Government
hospital or registered medical establishment
ncluding the cost of drugp, and free tooth extraction.

In the case of emergency, the worker may consult a
private doctor i which case, the worker shall report
his /her lllness to the Company’s Medical Officer
within 48 hours. Exceptional cases will however be
considered by Management and the Union.

(d} Alternatively in the absence of an employers medical
service or (MEDICARE) the employer shall pay
Le500.00 per day to all dally rated worker and
Le13,000.00 per month to all monthly salaried
workers to cover medical consultation and drugs. It
is however. agreed that no payment shall be paid for
days absent without reasonable excuse.

(e) With regards to (d) if it is observed that the cost of
essential drugs and other medical facilities have
been increased, the employers shall agree to discuss
with the appropriate union concemed the revision of
the amount to meet with the increased cost.

(f)  Notwithstanding the above provision the employer
shall take full responsibility for hospitalisation.
including surgical treatrment. where this is certified
by the Comnpany's doctor or retainer.

(g) It shall be a condition under this Agreement that a
worker reéeiﬂng private medical treatment
authorised by the employer'’s Medical Officer shall
cause the private doctor to render a full account of
his/her illness to the employer's Medical Officer.

(h) It s further agreed that medical facilities shall be
extended to families of workers, that is, wife, husband
and three children under 18 ycars of age.

Arrrciz 13—Preventive MEDICARE EXAMINATION ARD TREATSENT
or WorxERS

A worker who handles or come into contact with rubbish
or dead animals or any corps of dangerous diseases or who
{s engaged in work In which there ls the possibility of
inhaling dust, chemicals and similar substances shalf be
medically examined orice in four months by a doctor
nominated by the employer at the employer’s expense, and
treatinent provided where necessary.

Axricie 14— - 1 Leave

Where a fer...le \.orker who has served a perlod of twelve
months and who becomes pregnant and applies for maternity
leave, shall be eligible for a minimum of 12 weecks maternity
leave on full pay. .

Where it is still necessary to have further medical treatment
after exhausting her maternity leave entitlement, an
additional leave shall be granted to her from her sick leave
entitlement.

The worker shall be required to produce amedical certificate
signed by a qualified Medical Officer stating the approximate
date of confinement. The apportionment of maternity leave
shall be decided by the Medical Officer.
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Awricre 18—Sicx Leave

Where a worker falls sick and his/her sickness is supported
by a Certificate from the Establishment's Medical Officer as
the case may be he/she shall be granted paid sick lecave in
any one Calendar Year of twelve (12) months as follows:—

. 35 days on full pay and
35 days on balf pay

1-5 years service ...
followed by

. 42 days on full pay and
42 days on half pay

Over b years service
followed by

Over 10 years service
fallowed by

. 47 days on full pay and
47 days on half pay

Noﬁﬂcatkmdﬂh:esaahnnbegventothc:mpbycrwithm
48 hours.

Arxmax 16—Exrznnen Ssox Lxave anp Mepocar Boarn

Notwithstanding the period of paid sick leave as herein
agreed the partles recognise the neced for extending a
worker’s paid sick leave. In such an event both parties shall
be guided by an independent qualified medical opinion as to
any further period of paid sick leace to be allowed. In all
cases continuation of the worker's service or the granting of
any further additional sick leave shall be determined by a
Medical Board approved by both partiea.

Axrcie 17—Lzave on Uncswt Pavvars ArFaxs

Leave on urgent private affairs ahall be granted with pay

to workera up to 15 days a year and such leave shall be
deducted fram the worker's next annual leave. Only workers
who have completed 12 months service with the same
employer shall be entitled to U.P.A. Leave.

Anncaiz 18— Tranaren, Pessisrent, TEMromaRY Anp Baxmorncy

A worker is subject to be transferred to any part of the
Country (Sierra Leone) where his establishment may have
operations, and when such transfers are planned or
contemplated, the employer shall give at least six weeks
notlcctothcwwkcfconcuncdoweptmcasesdmmgmcy.

(b} When an employer required by his employer to be
permanently transfexred to any place other than his
normal place of work within Sierra Leone, the
employer shall undertakctofranspmtor to pay full
transportation costs to the worker, his wife/ husbend
and up to a maximum of four children up to 19 years
of age plus a servant at current road transport rates.
If the employee is transfesred back, resigned or is
terminated, his wife/husband and family shall be
provided with similar transport or transportation
costs, pmvidcd that in }hc case of tion or
termination the cmpbyec (;oncanai shall apply for
his/her transport Iacﬂtﬂes wlthln six mounths of
ceasing employment.

An employee so transaferred shall be entitled to a top a
removal allowance of Le60,000.00 for texuporary transfer of
less than 3 months duration a worker shall be paid the
following out-of-station allowance, and shail not received
removal allowance:

Al categories of workers with accommodatior: Five
Thousand Leone (5.000.00 per night.

All categories of workers without accommodation Twelve
Thousand Leones (Le12,000.00) per night.

Cravme 18—AcTing ALLOWATCE

When a worker performs the normal duties of a postin a
higher classification or grade for at least Twenty Six (26)
days, he/she shall be paid an allowance equivalent to the
difference between his/her current salary/wages and the
minimum of the current salary/wages of the grade of the
post in which he/she 13 acting: where his/her current
salary is already more than such minimum the difference
shall be calculated from the next higher point in the grade,

Agriazr 20—Dwecorane

Where the services of 8 worker have not proved satisfactosy
or where a worker commits a minor offence which does not
mertt dismissel the following procedure shall apply:—

(a) For the first, second and third offences a written
warning shall be given in respect of each offence and
before such warning, the worker ahall be given the
opportunity to defend /himself/herself. After three
such warnings a fourth offence of continued
unéaﬁafnctary service within 12 months from the
date of the first offence shall give the employer the
right to terminate the services of the worker
concerned. The above procedure does not preclude
verbal warningps or suspeunsion at the discretion of
the employer. Any written warnings given under
this article shall cease to have effect after a perlod of
12 months.

(b) Dismissal shall be effected by the employer without
notice at any time if the employee is guilty of sexious
misconduct or of any serious breach in the
obeervance of the cmployer’s safety regulations after
tharough investigation by the employer.

(¢) Inrespect of dismissal for gross moral misconduct
and ar negligence or for a matter under investigation
as provided for in article 20 (a) above the employer
can suspend the worker an half pay pending the
result of criminal or disciplinary proceedings. Hthe
suspension ia not followed by dismissal, the worker
shall continue in his /her employment and shall be
paid the balance of hia/her salary/wages for the
period which he/she is suspended.

{d) Examples of offences for which the worker ls llable to
dismissal without notice:—

1. Gross misconduct or serious negligence;
2. Unauthorised usc of time cargs;

3. Knowingly concealing from his cmploycr an lnfocﬂous
or contagious disensc;

4. Consumption of intoxicating Hquor on the employer’s
premisce except on occasions approved by Managemert:
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5. Possession of cannabis sativa or similar drugs on the
employer’s premnises; *.
6. Being under the influence of lntO)dcatI;lg liquor or
canabis sativa or similar drugs whilst on duty confirmed

- after medical examination;

7. Proven stealing or attempted theft of employer's or
other worker's property;

8. Conduct calculated seriously to injure the employer's
business:

9. Gross in subordination; and
10. Fighting during working hours.

ARTticLE 21—TERMINATION OF SERVICE

Where employment is terminated by the employer other
than in the case of dismissal in accordance with article 20
(d) of this Agreement, the employer shall give one month's
salary in lieu of notice in respect of monthly paid workers
and a day’s pay in lieu of notice in respect of daily rated
workers. The employer shall also comply with article 42 if
the worker is eligible. A worker who intends to resign his/
her appointment shall similarly give notice as specified
above or pay in lieu thereof.

ARtICLE 22—GRIEVANCE PROCEDURE

The intent of the parties hereto is to establish the means
for the prompt disposal and amicable settlement of all
complamts arising out of the application or interpretation of
the terms of this Agreement. Should any difference arise
between the employers and their workers or the Unions as
to the interpretation, compliance with. or application of the
provisions of this Agreement an earnest effort shall be made
to settle such matters at the lowest level possible in
accordance with the following procedure:—

Step 1 — Attempt shall be made by the aggrieved worker to
discuss the grievance verbally with his/her
immediate supervisor. This should be done as
soon as possible after the case of the grievance
arises. Should the immediate supervisor be
unable to settle the grievance satisfactorily, the
Shop-Steward accompanied by the worker shall
discuss the grievance with the immediate head.
1If the grievance is not settled the matter shall be
brought to the attention of the Sectional Head
within 2 (two) working days.

Step 2 — The Sectional Head with the Shop-Steward shall
attempt to dispose of the grievance. If they are
unable to do so satisfactorily within 3 (three)
working days, the matter shall be formally
reported in writing to the Officer-in-charge of
Personnel] Affairs.

Step 3 — The Officer-in-Charge of Personnel Affairs and
the worker together with the Shop-Steward shall
attempt to dispose of the grievance. Nevertheless,
as soon as a grievance is brought up at this level
in respect of Union members, the Shop-Steward
ahall natifv the SQerretarv Ceneral of the [Inian

Step 4 — The Secretary General shall arrange to meet
Management and this meeting shall be held
within 4 (four) working days from the date of
report.

Step 6 — In the event of failure to resolve the matter at
Step 4 (four) either party shall be free to report
the matter to the Commissioner of Labour in
writing copied to the Minister of Labour.

Step 6 — In the event of the matter not being resolved,
either party shall report the circumstance to the
Minister of Labour in accordance with sub-
section 2 of paragraph 17 of Act. No. 18 of 1971
The Regulation of Wages and Industrial Relations.

Notwithstanding the above, grievance of a very serious
nature shall be taken up by the Union Secretary direct with
Management and vice versa.

The existence of this grievance procedure shall not prevent
eithier party to this Agreement from initlating informal
exchange of views with the other party on matters of mutual
interest whether or not those matters covered by the
provisions of this Agreement.

ArticLe 23—REpUNDANCY

(a) Redundancy is defined under this Agreement as the

ihvoluntary loss of employment through:

{1} No fault of the worker by reason that his
employer has ceased or intends not to
carry on the business or part of it for
which the worker was employed and that
the worker shall not be replaced by
another worker;

(ii) A change in the method of operation or
administration of the business or any
part thereof which results in either a
reduction in the work force requirements
of the employer concerned or a change in
the type of skills, qualifications and
experience which a worker must possess
to perform the duties required of him;

(b) Before declaring any worker redundant in a given
post the employer shall undertake to explore the
possibility of using his services in alternative
employment; the employer further undertakes to
retain potentially redundant workers where such
worker can be retained for alternative employment
within an establishment.

(c) When a situation involving redundancy occurs or is
considered likely to occur in an establishment, the
employer shall give the earliest warmning in confidence
to the Secretary General of the Union. He shgll invite

him to conctilt anel dictices the niane The emnlaover
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and the Secretary General shall consult together in
gooa Ith with a view to ensuring that the steps
taken by the employer to deal with the redundancies
are fully explained to the individual workers
concerned with as mauch notice as possible and that
the redundancies are carried out equitably. At least
three months notice of such redundancies shall be
given by the employer to the Union Secretary.
Workers to be affected shall be informed of the
termination of their employment no less than two
months prior to the effective date.

{d) Normal notice shall be given to workers who are to be
made redundant,

{e) Where skill, ability and performance are considered

to be equal a worker who is junior in respect of length
of service within the establishment shall be
discharged in respect of redundancy before a worker
who is senior in length of service.

(it) In the event of a worker being discharged
in respect of redundancy he or she shall
be granted lis/her rights as provided for
in Jaw or by this Agreement.

(fi A worker declared redundant shall be placed on a
recall list for twenty weeks following his/her
discharge.

() In the event of a worker being redundant he/she
shall receive redundancy compensation in
accordance with Article 24 of this Agreement. Such
redundancy compensation shall be in addition to
any benefit to which the worker may be entitied e.g.
Annual Leave, Leave Allowance and End of Services
Benefits.

ArticLE 24—REDUNDANCY COMPENSATION
From 1-5 years continuous service—30 working days pay
for each completed

year of service.

Over 5-10 years continuous service—35 working days pay
for each completed
year of service.

Over 10 years continuous service— 40 working days pay
for each completed
year of service

Armicie 25—BREAK aF SERVICE

If a worker is laid off and re-engaged by the same employer
within 90 days, his/her services shall be considered
continuous for the purpose of long service award provided
he/she has not been paid redunﬂancy compensation, and
other benefits.

ARrTicLe 26—TRAINING

{a) The Employers and the Union agree to encourage
and assist their workers to gain further training in
their fields of activities: to increase efficiency,
productivity, opportunities for possible advancement
within the establishinent where such opportunities
exist. The Employer will endeavour to promote
sound t_ra'm'mg‘schemes for their workers and to co-
operate fully with the Unions on workers educational
programmes intended to serve the purpose of section
1 (b}, tc) and (d) of the Regulations of Wages and

Industrial Relations Act No. 18 of 1971.

(b) Workers participating in examinations relating to .
the employers business and approved by the
employer on production of the appropriate document
shali be granted leave of absence on full pay on the
days on whicli examinations are held and the cost of
such examinations shall be paid by the employer.

(e} A worker who is offered training/scholarship by tie
employer/ Union to pursue a course of study whether
locally or overseas within the provision of the above
section shall be granted study leave on full pay for
the duratfon of the course of study.

ArTicLe 27 — SrorpaGE or WORK

The employers and the Union recognise that the economic
well-being of both employers and the workers is dependent
upon the maintenance of harmonious relations and industrial
peace. Therefore, with full cognisance of this objectives the
employers and the Unions agree that in the event of any
difference of opinion arising out of the interpretation or
application of this Agreement or in respect of any other
matter which may arisc but is not referred to this Agreement
they shall negotiation in good faith with a view to resolving
the matter.

ARTICLE 28 —PERSONAL SAFETY AND HEALTH HAZARDS
{a) Workers whose nature of work involves a risk of
personal safety or potential health hazard shall at
regular intervais or at all times as the case may be
provided with the necessary protective clothing and
or safety devices such as Rubber boots, Rubber
suits, aprons, boots, masks, goggles, torchlight or
any other appropriate devices as the nature of work

may reqtuilre.

(b) Sarery CosprrTEES

A joint safety committees shall be instituted to
assess and determine situational safety requirements
at the level of the enterprise and negligence either on
the part of the employer or the workers in the
enforcernent or application of these provisions shall
be considered as a very serious breach of this
Agreement.

ArTICLE 29 — ProvEcTIVE CLOTHANG

Notwithstanding Article 28 (a) above the undermentioned
ftems shall be jointly approved by the empioyer and the
recognised Trade Unions.
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Workers who have been provided with any of these articles
and neglect to use and maintain them in proper manner at
all times shall be liable to disciplinary action.

Any loss or wilful damage to any of these items shall be
paid for by the worker or falling which, the employer will
replace the item and deduct the cost from the workers'

wages /salary.

1. Robber boots for Securitymen, Watchmen and
Grass Cutters,

2. Milk and goggles for Welders,

3. Touch light and batteries and whistle for Watchmen
and overalls for Security Guard and Watchmen.

4. Rain coats for Watchmen, Security Guards and Drivers.
Untforms for Messengers, Cleaners, Clerks and Security
Guards,

5. Overall for Painters and Sprayers,

6. Overall for Electricians, and Auto Electricians; safety
boots and overall for Garage workers, Welding mask.
codliver ol for Block Makers, Store workers and goggles
and overall for wood workshop carpenter and machines
and cutlass for grass cutters.

(b} The life ime for these articles shall be:—

(a) Touch light 4 months
(b} Boots and gloves 6 months
{€) Two (2) overalls 1 year
(d) Rain Coats 1 year
e} Two (2) goggles 1 year
(i, One (1} whistle on
engagement 1 year

- (g Two (2) uniforms 1 year
(h)  Six (6} welding masks 1 year
(i}  Three (3) cut-lasses for 1 year
(3  One (1) tin milk daily

Axvicix 30—Tranarorr AND TRANSPORT ALLOWANCE
(a) Where a worker reports for work and is assigned and
transported to another work site, the employer shall
be responsible to provide transportation back to the
original place of work. Should the worker be required
to remain at work after 6.00 p.m.. it shall be the
responsibility of the employer to provide suitable

transport to an agreed polnt near the worker's °
home. Where the worker has not been provided with
transport in accordance with the foregoing provision
and incurs any expenses in this rmpect the employer
shall fully reimburse such expenses to be claimed by
the worker.

(b)  All workers covered by this Agreement shall receive
a monthly transport allowance of Le30,000.00.

Armicte 31—Recoentmion or Trave Unrons

After a Union has been issued with the appropriate
collective Bargaining Certificate issued by the Minister of
Labour, it shall be recognised by employers for the purpose
of negetiation and for the introduction of the Check-Off
System.

Axricre 32—Unron ReFRESENTATIVES/SEOP STEWAZD

() There shall be Shop Stewards in the establishment
covered by this Agreement who shall be so recognised
by the employer. Shop Stewards shall receive all
complaints of the workers as well as those of the
employers during working hours which they shall
try to adjust, except in such matters as herein
otherwise provided for.

[n the event such dispute can not be ainjcably settled
by the Shop Stewards and employers, such matter
shall be brought to the attention of the appropriate
Union Secretary for settlement. If this falis. the
procedurec as outlined in Article 22 of this Agreement
shall be invoked.

i An accredited representative of the Unjon
shall be allowed to visit an establishment
to ensure that the conditions set forth in
this Agreement have been fulfilled, or for
business relative to Unlon matters with
the knowledge of the Management, so
long as such visits does not interfere

with normal functions of the
establishment.
() It is agreed that the employers on their

part undertake not to enter intodiscussion
and negotiations on any subject referred
to in this Collective Agreement with any
individual purporting to represent the
Unlon other than Its accredited
representatives. The Unions undertake
to furnish the respective employers with
a complete list of elected Shop Stewards
and thelr asslstants which shall be
supplemented from time to time as may
be necessary and to provide identification
cause of such Shop Stewards.

(118) It is agreed that employers or their agents
shall at all tmes cooperate fully with

Shop Stewards and their assistants in all
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matters affecting Labour/Management
relations. When it becomes necessary to
transfer a Shop Stewdrd, the employers
shall give the Union adequate notice of ita
intention.

Armiciz 33—Hamcarrep WoraERs

In the event of employee sustaining injuries at work or
becoming affected by occupational diseases in the course of
their employment and becoming physically incapacitated as
a result thereof, every effect shall be made by the employer
to give the handi&apped employee a suitable employment.

Arricre 34—Nom-VICTIISATION

The employers and Unions agree that there shail be non-
victimisation of any warker because of Union membership/
activities in the course of his/her normal duties.

AxrmicLE 36—Jamr ConsuLTATION

A worker comimittee consisting of an equal number of
worker’s and employers’ representatives shall be established
to discuss matters relating to safety, welfare and the general
improvement of the establishment as may be mutually
agreed.

Anrrice 36—CaANGE or TrADE or OCCUPATION

Change of trade or occupation shall be mutually agreed
between the employer and the worker concerned. Any such
change shall not affect the services of the worker nor reduce
his/her rate of pay and other conditions of employment
except by mutual agreement in writing between the employer
and the worker or his/her representative.

: Am1m37—-&rmu ~BETT "ImsmConmn!ouaopEnm OYMENT."
(a) Workers who, before this Agreement were enjoying
better terms and condlitions of employment related
toeither the status, occupation and or work situation
appropriate and peculiar to the operations of any of
the enterprises shall continue to do so.

{b) Consistent with Section 15 of the Regulation of
Wages and Industrial Relations Act No. 18 of 1971,
the provision of this Agreement shall not prevent
any employer from offering higher rates of pay and
terms and conditfons of service better than those
contained in this Agreement, in consultation with
the recognised Trade Union.

{c) His agreed that a worker who for a period of not less
than two (2) years had been Daily Wage, Temporary
Clerical Assistant or Works Service Employee and is
absorbed into the Permanent Public Service of the
same employer shall not recetve less Salaries/ Wages
and Allowance that before the worker was absorbed.

Armicte 38—INDUSTRIAL ACTDENT

The employers, the workers and the Unlons shall co-
operate towards the prevention of accidents and the
promotion of safety regulations at the level of the utdertaking
or enterprises. All cases of industrial accidents shall be
dealt with in accordance with the Worlanen's Commpensation

ArticrLe 38 —TooLs AND MAINTENANCE ALLOWANCE
(a}) A tools maintenance allowance at the rate of
Le1,000.00 per day shall be paid to workers who are
required to use their own tools in the employers
Jbusiness.

(b) An approved list of tools shall be agreed between
each employer In the enterprise and the Union
concerned.

(c} The allowance shall be for the total number of days
worked in any one monthly period and the tools

shall be subject to periodic inspection by the exnployer
or his agent.

(d) If at any fegular inspection carried out by the
employer or his agent the tools for which an allowance
is being paid are not available. the allowance shall
be withheld until the full kit is presented for
inspection.

(e) All tools for which an allowance is paid shall be
provided by the worker.

Axmor 40—Wace Cram
There shall be an increase of wages and salarles as
follows:—

{a) Le2,000.00 per day increase to all daily rated workers.

(b) Le52,000.00 per month increese to all staff below
supervisory level,

{c) Inthe case of Watchmen, Gatemen and Security Men
an amount of L2250 per night shall be paid in
addition t6 the above daily rates and monthly rates.

{d) The above increases shall be in additlon to all
existing salaries and wages of all workers covered by
this Agreement.

ArticLe 41 —Dany RATES oF WAGES AND SALARIES
{a) The normal rates of pay agreed in this Agreement are
payable for a normal working days of 8 hours,
Mondays to Fridays, exclusive of meal times.

(b) Every employer shall pay to workers in his
employment to whom this Agreement applies, a sum
not less than the daily wage or monthly salary
normally paid to the worker, provided that (1) he/she
is willing to perform any service outside his/her
usual occupation which in the circumstances he/
she can reasanably be asked to perform during any
period when work Is not available for him/her in
his/her usual occupation and he/she is capable
and available for work.

c) Hfaworker has been Instructed to comimence work at
normal time by a supervisor and is then prevented
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shall be paid a full day’'s wage. If a worker who has
reported for work is told to wait at the job site by a
supervisor after normal starting time in case the
weather clears he/she shall rcoeive a full day's pay
whether he/she actually starts work on that day,
provided he/she remains at the work site until he/

she is told there is no work.

(d) Ifa worker is absent without permission and has not
sent a medical certificate or fails to communicate
with his/her employer glving reasons for his/her
absence within 15 working days, the employer can

- temporarily replace him/her; however, should a
worker return within 30 working days of being
absent and give satisfactory explanation for his/her
absence the employer shall reabsorb him/her in his
establishment. The employer shall have the right to
terminate a worker who is absent without
permission for a period exceeding 30 working days.
When such a decision is contemplated the Union
shall be (informed) in writing by the employer. The
Unlion shall contact the employer within 15 working
days of receipt of the notification.

Arvrcee 42 — GRATUITY o RETIREMENT, RESIGNATION AND DEATH
(a) Any existing Pension/Provident, Ex-Gratia schemes
being operated by the respective employers that are
parties to this Agreement and any entitlement
- applicable to workers from which are more beneficial
to those under Section (b) of this article shall continue

to operate,

(b} Any worker who has served the same employer
continuously for a period not less than one (1) year
and whose services are terminated for reasons otber
than gross misconduct, or any worker who retires or
dies shall be entitled to the following beneflts:—
From 1-5 years 30 working days pay for

cach cornpleted year of
service

Over 5-10 years 37 working days pay for

each completed year of

service

Over 10 years 42 working days pay for
each completed year of

service

(¢) An employee shall be required to give to his/her
employer one {1} month’s notice of his /her intention
to resign or pay one month salary in lieu of notice.

ARrticLE 43—AnNNUAL INCREMENTS

A worker who is on a salary scale shall normally be cﬂgjble
for an annual incremgents. Normal increments shall be
awarded every 12 (twelve) months depending on the date of
appointment or promotion.

(a) Where a worker's work and conduct have not proved
satisfactory and the award of a normal increment
cannot be justifled, the employee shall be informed
in writing. A review of thie case shall however be
made three (3) months after the normal incremental
date; if the worker still shows no improvement
another review shall be made after the next three (3)
mogths. If an increhlent is then awarded it shall
take effect as from the first of the month following
that #eclslon or in special cases from a date within
the previous six (6) months as may be determin=d by

the employer.

(b} A worker appointed from temporary to permanent
employment shall not be eligible for an increment
until after he/she has completed twelve (12) months
service in permanent employment. In the case of
special ability, employers can decide to award an

additional increment.

Axpmicre 44—SentorTY AND Prostorion

Existing staff shall normally be given first consideration
in the matter of promotloh. and when such vacancies occur
the employer shall take into consideration merit, technical
ability and length of service. The final decision on who is to
be promoted shall rest with the employer.

Arnicre 45—Temrorary Wonrk

The parties recognise instances when the contingent need
for supplementary labour in respect of projects of limited
duration may arise. In such cases the respective employer
and the appropriate Union shall negotiate appropriate
terms and conditions of employment consistent with the
nature of the project where this is not already covered by the
provisions of this Agreement in respect of Union members.

AgricLe 46—PROTECTION OF SENIORITY

When a worker is transferred from one to another section
of the employer’s operations the worker so transferred shall
maintain his/her seniority.

ArticLe 47—CERTIFICATE oF SERVICE
On the resignation, retirement or termination of a worker
a Certificate of Service shall be issued when requested by the

worker.

Aéncu: 48-—CARTEEN anD REcrEATIONAL FACIUITIES

The employers shall undertake to provide Canteen facilities,
and to the extent possible recreational and other sporting

’
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facilities to employees especially where no alternative facilities
exist and shall where necessary, administer the Canteen
jointly with the Union.

ArricLe 49—FnLivG oF VACANCIES

When a vacancy occurs in any given section of the
establishment for a post or position in which the element of
technical training is not considered to be a crucial factor in
the job content for such a post or position, the vacancy shall
be internally advertised for serving workers of other sections
to apply. Only when it is conclusively evident that serving
workers do not possess the basic job requirement. will the
employer attempt to fill the vacancy from outside.

Articte 50—Insurance COVERAGE

The employers and the Unions recognise the nature of and
changes in the environment which workers in the Services
Trade Group perform their duties and agree that any
employee exposed to risky work shall be provided with the

necessary insurance coverage.

Armicte 51—GERERAL

Any matter not covered in this Agreement but which may
affect the conditions of service of workers shall be subject to
negotiations between the parties concerned. Where the
matter is of a general nature affecting other employers in the
Trade Group, the Council shell reconvene to discuss the
matter at the expiration of Ten (10) Days notice to have been
given by either party. Where the question cannot be
peacefully resolved by the Trade Group Councill. the issue
shall be referred to the Ministry of Labour in accordance
with Section 17 (i) of the Regulation of Wages and Industrial
Relations Act No. 18 of 1971 for appropriate action.

Article 52—DuraTiON oF AGREEMENT

The provisions of this Agreement shall come into force on
the 1st day of October, 2001 and shall remain in force for a
period of three (3) years.

(1) Two years nine months after the signing of this
Agreement, the Trade Group Council shall meet to
negotiate terms and conditions for a new Agreement.
Any such new Agreement shall come into force
immediately on the expiration of the current Agreement
irrespective of the date on which the new Agreement is

signed.

(2) Atany time after ten (10) months and only twice during
the life time of this Agreement. one month’s notice in
writing shall be given by either party for a review of

rates of pay only.

(3] Such award trrespective of the date concluded. shall
come into effect as from the st day of the thirteenth
{13th) month of this Agreement.

(4) At any time after Twenty-Two (22) months after the
signing of this Agreement, one month'’s notice in writing
shall be given by either party for a review of rates of pay -
only. Such award irrespective of the date concluded,
shall come into effect as from the first (1st) day of the
twenty-fifth (25th) month of this Agreement.

APPENDIX “A”

CONSTITUTION AND RULES OF THE SERVICES
TRADE GROUP NEGOTIATION COUNCIL

The name of the Council shall be “THE SERVICES
TRADE GROUP NEGOTIATING COUNCIL" (hereinafter
referred to as the “Council” as established under Section 17
(3) of the REGULATION OF WAGES AND INDUSTRIAL
RELATIONS ACT NO. 18 of 197] and consistmg of the
Employers in the Services Trade Grecup in the Republic of
Slerra Leone (hereinafter called the Employers) on the one
part and the Artisans. Public Works and Services Employees
Union, National Union of Forestry, Plantation and Agriculture
Workers, Sierra Leone Union of Services and Allied Workers
and Skilled and Manual Prbductive' Workers Union
(hereinafter called the Unions) on the other part.

1. OpyECTS
(a) To secure the most effectlve measure of Agreement
and co-operation between the Employers and the
Unlons in all matters referred to in the Collective
Agreement with a view to lncreasing efficiency and
productivity combined with the well-being of those
employed.

(b) To vary or amend from time to time the “Collective
Agreement” decisions of findings reached by the

Council.

(e} To secure the speedy and lmpartial settlement of

disputes and grievances.

2. MEMBERSHIP
(a) The membership of the Courncil shall be fourteen {14)
members consisting of seven (7) representatives of
the employers and seven (7) representatives of the

Urrion.

(b} The Employers and the Unions respectively may
appoint alternate members for each of the seven (7)
members whom they appoint. An alternate member
may take the place of and act instead of the merhber
for whom he/she is appointed to alternate for ali
purposes of the Council. Each side may bring not

more than three (3) observers to any meeting.
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[c) Each side shall have the right to withdraw any of its
members from the Council should this be necessary
and shall fill such vacancies as may occur by
appointing a new member; such changes will be

3. Orricens

The Chairman and Vice Chairman of the Council shall be
elected from among Council members at the first meeting of
each sesslon of the Council and in any case these positions
shall alternate between the Companies and the Union. The
Employers shall provide secretarial services. An independent
Chairman may be elected for the specific negotiation as
provided for in Section 10 of the Regulation of Wages and
Industrial Relations Act No. 18 of 1971.

4. Mrrrings

Meetings of the Councll shall be called at the request of
either the Employers or the Unions and shall be held in
Freetown. Fourteen (14) days notice will be required for an
ordinary meeting, and three (3) days notice for an
Extraordinary Meeting.

5. Quorim

A quorum shall consist of not less than three (3}
representatives of the Employers and three (3) representatives
of the Union.

6. RECORDING OF PROCEEDINGS OF MEETIVGS
{a) Records of the meetings shall be prepared by the
Secretary and shall not be circulated until jointly
approved by both sides.

(b) Agreement reached between the Employers and the
Unions in Council shall be in writing, signed by at
least three (3) Accredited Representatives of each
side, and countersigned by the Chairman. It shall
thereafter be submitted to the Commissioner of
Labour for Publication in the Sierra Leone Gazelle.

7. Failure to agree

If the Council fails to reach agreement on any matters as
provided for in Section 12 of the Regulations of Wages and
Industrial Relations Act No. 18 of 1971, the Council shall
refer the dispute to the Minister for settlernent as provided
for in Section 17 of the Act.

8. Amendment to Constitution

The Council shall have the power to amend or add to this
Constitution and Rules as it may think fit and in doing so
either party shall, give the other two (2) months notice in
writing of its wishes and will provide details of all proposed
amendments or additions, negotiations on such amendments
or additions shall be conducted by the Service Trade Group
Negotiating Council. It is agreed that whilst negotiations are
continulng this existing Constitution and Rules shall be In
force.

T4 D27

Signatories to this Agreement

The Condittons of Employment and rates of pay set cut in
this Agreement were agreed on by the Services Trade Group
Negotiating Council, in accordance with the provisions of
“The Regulation of Wages and Industrial Relations Act No.
[8 of 10th December, 1971%.

This Agreement is effictive from 1st October, 2001.

For and on behalf of For and on behalf of Emp-

Employers in the Services loyees below supervisory
Trade Group:— level in the Public Service

Trade Group:—
Signed:— Signed:—

L. E. JOHNSON (LEADER).
SERRA LEONE EMPLOVERS
FEDERATION

TEJAN A. KASSIM (LEADER),
Armsans, Pusuic WORKS AND
Services EmrrovEESs UNioN

KAD! K. FAKONDO, S. D. KARGBO,
SERRA LEONE POLICE Nanonar Unmion oF FORESTRY,
PLANTATION AND AGRICULTURAL

WORKERS
WS =
- Y
P P °°°"j
A. M. SESAY, A. 1. SESAY,
Dis AGENCY MuniCIPAL AND LocaL

GovernMENT EMrLovers Union

Ansa C. e SSagiof

ANSU C. MASSAQUUL,
S.LLUS AW

15SA THOMAS,
M. E. S. A.

AIAH J. BUNDU, M. M. BANGURA,
Huages Sec. INT. N. U w

EBEN V. COKER,
WackENUT

M. CONTEH,
Est. Sec. Ovraice

QN\MM s T

S. R. MACAULEY,
A.P.W.S E. U

G. M. THOMAS.,
SECRETARY

IN/IES=RS
LK) " ®9envco0oOOD

M. A DEEN.
Chalrman.

in the presence of:



